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Excerpt: . . . B-278082 standards provide guidelines for maintaining independence, planning and conducting
audits, and reporting audit findings and are incorporated into the audit divisions internal audit manual. This
manual is being updated to OIOS establishment. In addition, most reflect certain changes made since of the
audit divisions sta? have advanced degrees and many are accountants. The sta? have been trained in auditing
techniques and take continued education courses, including those sponsored by the Institute of O. GA Internal
Auditors and U. S. government agencies, including AIer was established and the Investigations Section head
had been OIOS appointed, the section began developing an investigations manual, which includes standards
for conducting its work. This manual is similar in many respects to those used by U. S. law enforcement
agencies. According to a S OIO former Department of State employee who helped develop investigations
manual, about a dozen manuals from other organizations, including some U. S. law enforcement agencies,
were used to develop the manual. In addition, most of the investigation sta? are trained in investigative
techniques. The head of the unit and the senior investigator also have law degrees. The Central Monitoring and
Inspection Unit and the Central Evaluation Unit do not have comparable manuals. The head of the Central
Monitoring and Inspection Unit told us that the unit does not have written standards for conducting its work but
employs a variety of quality control processes. These include requiring documentary evidence for factual
information in OIOS inspection reports and using a newly implemented review process by...
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