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Management Books 2000 Ltd, 2000. Paperback. Book Condition:
new. BRAND NEW, Business Coaching, Chris Farmer, If you were
to discover that there was one verbal skill that would
dramatically improve your ability to coach and counsel others
more effectively, would you be willing to practice it until you
were an expert? That one vital skill is asking intelligent questions,
which require a response in either thought or action. It is not
good enough just to make a statement which is an assertion of
what you think is true. The book emphasises the point that, when
coaching and counselling, you should ask more questions, and
make fewer assertions. Questions can be used creatively to ask
for agreement, gently challenge a belief, gain involvement,
generate options and clarify thinking. This is just one of a wide
range of effective and creative ideas that the book covers.
Coaching is defined here as a form of directive teaching based
on demonstration, explanation, feedback and encouragement.
Counselling is a form of non-directive communication based on
the principle of asking questions to lead people to find solutions,
as opposed to telling them what to do. This readable and
informative book explains when to use the best...
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It is great and fantastic. | could possibly comprehended every little thing using this published e publication. | found out
this pdf from my i and dad encouraged this book to discover.

-- Destini Muller

This pdf will never be straightforward to begin on looking at but really entertaining to read through. I really could
comprehended everything out of this composed e pdf. | am just very easily could possibly get a enjoyment of looking

at a composed ebook.
-- Dr. Mallory Bashirian Sr.
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