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Department of Transportat testified before the House Transportation and Infrastructure
Aviation Subcommittee regarding actions needed to improve
airline customer service. The Inspector General testified: (1)

that airlines must refocus their efforts to improve customer
DOWNLOAD e service; (2) the Department should take a more active role in

airline customer service issues; (3) airlines must overcome
challenges in mitigating extraordinary flight disruptions; and
(4) airlines should improve customer service for passengers
who are stranded on board aircraft for extended periods of
time.
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This pdf is amazing. | actually have read and i also am sure that i am going to planning to read once more yet again
in the foreseeable future. Your lifestyle period will probably be convert once you total looking at this publication.
-- Ms. Aileen Larkin

The book is fantastic and great. | have got read through and i am confident that i will planning to read yet again once
again in the foreseeable future. | found out this book from my dad and i recommended this publication to discover.
-- Prof. Nicole Zieme
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